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Comptroller of the Currency, Treasury § 22.8 

the standard flood hazard determina-
tion form from FEMA’s Web site at 
www.fema.gov. 

(b) Retention of form. A national bank 
or Federal savings association shall re-
tain a copy of the completed standard 
flood hazard determination form, in ei-
ther hard copy or electronic form, for 
the period of time the bank or savings 
association owns the loan. 

§ 22.7 Force placement of flood insur-
ance. 

(a) Notice and purchase of coverage. If 
a national bank or Federal savings as-
sociation, or a servicer acting on behalf 
of the bank or savings association, de-
termines at any time during the term 
of a designated loan, that the building 
or mobile home and any personal prop-
erty securing the designated loan is 
not covered by flood insurance or is 
covered by flood insurance in an 
amount less than the amount required 
under § 22.3, then the national bank or 
Federal savings association, or a 
servicer acting on its behalf, shall no-
tify the borrower that the borrower 
should obtain flood insurance, at the 
borrower’s expense, in an amount at 
least equal to the amount required 
under § 22.3, for the remaining term of 
the loan. If the borrower fails to obtain 
flood insurance within 45 days after no-
tification, then the national bank or 
Federal savings association, or its 
servicer, shall purchase insurance on 
the borrower’s behalf. The national 
bank or Federal savings association, or 
its servicer, may charge the borrower 
for the cost of premiums and fees in-
curred in purchasing the insurance, in-
cluding premiums or fees incurred for 
coverage beginning on the date on 
which flood insurance coverage lapsed 
or did not provide a sufficient coverage 
amount. 

(b) Termination of force-placed insur-
ance—(1) Termination and refund. With-
in 30 days of receipt by a national bank 
or Federal savings association, or by a 
servicer acting on its behalf, of a con-
firmation of a borrower’s existing flood 
insurance coverage, the national bank 
or Federal savings association, or its 
servicer, shall: 

(i) Notify the insurance provider to 
terminate any insurance purchased by 
the national bank or Federal savings 

association, or its servicer, under para-
graph (a) of this section; and 

(ii) Refund to the borrower all pre-
miums paid by the borrower for any in-
surance purchased by the national 
bank or Federal savings association, or 
by its servicer, under paragraph (a) of 
this section during any period during 
which the borrower’s flood insurance 
coverage and the insurance coverage 
purchased by the national bank or Fed-
eral savings association, or its servicer, 
were each in effect, and any related 
fees charged to the borrower with re-
spect to the insurance purchased by 
the national bank or Federal savings 
association, or its servicer, during such 
period. 

(2) Sufficiency of demonstration. For 
purposes of confirming a borrower’s ex-
isting flood insurance coverage under 
paragraph (b) of this section, a na-
tional bank or Federal savings associa-
tion, or a servicer acting on its behalf, 
shall accept from the borrower an in-
surance policy declarations page that 
includes the existing flood insurance 
policy number and the identity of, and 
contact information for, the insurance 
company or agent. 

§ 22.8 Determination fees. 

(a) General. Notwithstanding any 
Federal or State law other than the 
Flood Disaster Protection Act of 1973, 
as amended (42 U.S.C. 4001–4129), any 
national bank or Federal savings asso-
ciation, or a servicer acting on behalf 
of the national bank or Federal savings 
association, may charge a reasonable 
fee for determining whether the build-
ing or mobile home securing the loan is 
located or will be located in a special 
flood hazard area. A determination fee 
may also include, but is not limited to, 
a fee for life-of-loan monitoring. 

(b) Borrower fee. The determination 
fee authorized by paragraph (a) of this 
section may be charged to the borrower 
if the determination: 

(1) Is made in connection with a mak-
ing, increasing, extending, or renewing 
of the loan that is initiated by the bor-
rower; 

(2) Reflects the Administrator of 
FEMA’s revision or updating of flood 
plain areas or flood-risk zones; 
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